runner
QUALITY ASSURANCE
Related Product Video:
https://www.youtube.com/watch?v=8F 7)JKZFKz60
REGISTRATION OF THE COMPLAINT
1. Click Quality Assurance module that appears in the left-bottom side of the screen.
QAra... &BerkSenogly &

% Etkinl & Berk Senoglu

& Gelenler

Gnemli 0O %
X Tum Bekleyenler
A Takip Edilenler

Tamamlananlar

Tama
=RE

_Database

Parameters
on Follow-up & Remediation
Asset Inventory

Busli ntinuity
Complian

Data Protection Compliance
Document Editor
Document Manager

Ethical Breach Reporting

Internal Audit

Internal Contre

= Quality Assurance

<4 New Folder # Edit & Processes 9@ Permissions @& Delete Q Search... & BerkSenoglu &

Quality Assurance
¥ Activity Stream

% Corrective Preventive Action O. % Corrective Preventive Action R.. % Customer Complaints Options % Meeting Report Templates
& Inbox e use this forn ‘a“‘, his for I ‘IQM ,,.‘p ‘p‘au‘,g,e .p‘ ol
Important
- % nNew Meeting Agenda W% Registration of the Complaint
X All Waiting [~ B AB a AR p
iate 2 at 1 Please use this form to record custo...
A Followed Please use this form to record customer complaints.
Completed DEEWLEIGE  Corrective Preventive Action List  Corrective Prev . rd Complaints List
Al
Filter
£ My Calendar
Al Folders »
uality Assurance
ualty; ' Seginiz 3
Meeting Minutes
Yigit Taka Mggtingg
= Market ,
. Jate
# Administration
~ 000001 Test #20210302 #2 05.03.2021 Restricted Access Internal
* 1614606852279 Test #20210302 31,03.2021 Everyone Internal

> XML IRy Copy
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https://www.youtube.com/watch?v=8F7JKZFKz6o

auditrunner

3. Inthe Customer/Product Info section, fill in the Customer, Product, Person in Charge, E-Mail, and
Tel fields.

oo v v o PEREEES

@} Test Mode ‘

This work item working in test mode, all next work items will be redirected to you for easier testing.

Registration of the Complaint 2280

a few seconds ago

Customer / Product Info

Customer Product Reference Code
Workrunner (WR) ~v  Auditrunner (AR} v &

Person in Charge E-Mail Tel
Ozgir Hamureu v lozgur@workrunner.io # +1234567890

Complaint Details

Complaint Date Complaint Code Complaint Reasons

9311/2021 3:33 PM I W
Complaint Details

¥« B | U s & = - s B %

o

Departments

4. Inthe Complaint Details section, fillin Complaint Date and Complaint Reasons fields. Then, explain
details in Complaint Details field. Add any relative department under the Departments headline
by clicking +Add New Department.

xCose + % &

Complaint Details

Complaint Date Complaint Code Complaint Reasons
#403/11/2021 3:30 pm # W Label x Product Quality %
Complaint Details

M B / U s S E @B wm 3 B % =E o

"Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. *

Departments

& Operations Management =]

& Type to search.,.. =]

+ Add New Department

Comments

+ Add New

<> XML Iy Copy
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auditrunner

5. If any, add Comments by clicking +Add New.

£403/11/2021 3:30 pm ’

%X Close ¥ % &

Complaint Details

9 B | U 8 J E @ W 3% B % = &

% Label % Product Quality %

"Lerem ipsum dolor sit amet, con:

tut labore et dolore magna aligua.”

Departments
& Operations Management

& Type to search...

+ Add N

Comments

dicta sunt explicabo.”

"Sed ut perspiciatis unde omnis Iste natus error sit voluptatem accusantium doloremaque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae

+ Add New

<> XML Ity Copy

6. Click Submit to complete this action.

Are you sure you want to select the action Submit ?

@ Test Mode
This wark item working in test mode, all nex{ * Cancel
Registration of the Complaint 2283
7 minutes ago
Customer / Product Info
Customer Product Reference Code
‘Workrunner (WR} v Auditrunner (AR} rd
Person in Charge E-Mail Tel
Ozgir Hamurcu w  ozgur@workrunner.io # +1234567890

Complaint Details

Complaint Date Complaint Code

(9311172021 4:39 PM s

Complaint Details

9« B |/ U s # =

“Lorem ipsum dolor sit amet, consectetur utlabore et dolore magna aliqua.”

Departments

Complaint Reasans

W Label % Product Quality %

QUALITY ASSURANCE
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auditrunner

7. After completing the Registration of the Complaint form, go to Inbox and select Investigation of
the Complaint task.

(All Folders »
Quality Assurance

Meeting Minutes 2
>

OO OO0OO0OO0OO0OO0O0

& Refresh

Task Name

Preliminary Work for Investigation Activity
Please complete the preliminary work for Investigation activity.

Preliminary Work for Investigation Activity
Please complete the preliminary work for Investigation activity.

Preliminary Work for Process Audit Activity
Please complete the preliminary work for Process Audit activity.

Preliminary Work for Process Audit Activity
Please complete the preliminary work for Process Audit activity.

Opening Meeting Minutes
Please click for Audit Opening Meeting Report.

Opening Meeting Minutes
Please click for Audit Opening Meeting Report.

Closing Meeting Reports
Please click for Audit Closing Meating Report

Closing Meeting Reports
Please click for Audit Closing Meeting Report

Investigation of the Complaint

Please investigate the customer complaint and suggest a solution to resolve.

& Berk Senoglu

20420

Internal Audit 22060

2130

internal Audit

22420

22500

22470

Internal Audit

22560

22540

Internal Audit

22810

INVESTIGATION OF THE COMPLAINT

1. In the Root Cause Analysis/Investigation Details section, fill in Root Cause, Investigation Details,

and Solution fields.

xiee v w8 o ~ BN

Test Mote

Investigation of the Complaint

Customer / Product Info

‘Workrunner (WR)

Oagir Hamurcu

i
Auditrunner [AR)
E-Mai

azgur@workrunner.lo

Complaint Details

311/2021 3:30 PM

CMP210311-010

“Lorem ipsum dolor sil amet, consectetur adipiscing elit, sed do eiusmad tempar incididunt Ut labore et dolare magna aliqua.”

Operations Management

Root Cause Analysis / Investigation Details

T B i u s rd L]
m % = o
“Nam libero tempore. cum soluta nobis est eligend optie
cumaue il impedit quo minus d qued maxime plcsal

facere possimus, aminis voluptas sssumenda est, omiis
dolor repefiendus”

T B /U 5 4 =H @ ™ %
m % = o
“Temporibys autam quibusdam et aut officiis debitis aut

FEFUM NACR5HIANDUS SAEPE BVRNIET 4t €1 valuplates
repudiandag sint et molestias non recusandae.”

Chose to start a corrective preventive action form for the department

Use Exist CPA

Comments

eference C
(Empty)

.
+1234567830

Label
Product Quality

“laque earum rarum hic tenetur a sapients delecus, ut aut
reiciends voluptatibus maicres allas consequatur aut
perferendis dokribus asperiores repellat”

+ Add New

XML Copy
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auditrunner

2. Inthe Comments section, if any, add comments by clicking +Add New.

) Test Mode

This work item working in test made, all next werl

A you sure you want 10 select the action Submit 7

B -

Investigation of the Complaint 2281
Shours agn
Customer / Product Info
Customer product Reference Code
Woekrunner (WR) uditrunner (AR) (Empy)
Parson in Charge E-Mail Tl
Ogiir Hamures oxgur@workrunner.io +12345678%0

Complaint Details

Complaint Date Complaint Code

Complaint Reasons

311172021 230 PM CMP210311-010 Label
Product Quality

Complaint Details
“Lorem ipsum dolor sit amet, consectetur sed do eiusmod tempor inci labore ali
Departments
Operations Management
Root Cause Analysis / Investigation Details
Root Cause Investigation Detalls Solution

T B Iy § J B @ wm 3 1 8 ¢/ U 5 /4 B @ w™ 18 /U 5 4 B @ wm 3

m % B o m % B

“Nam libero tempare; cum salkita nobis est eligendi aptin

“Temporibus
sumaue il imgedit quo minus id quad maxime placeat TRTUM NREESHtaLGS SAERE EYENICE uF et valuptates
facere possimus, inis sing. -
" repellendus.”

Choose to start a corrective preventive action form for the department
Use Exist CPA

Comments.

auterm quibusdam et aut officiis debitis aut

m % E o

“Waque earum reryum hic tenetur a sapients delectyys, ut aut
reiciendis yoluptatihus maicres allas consequatur aut
perferendis doloribus asperiores repellat”

+ Add New

XML I Copy

3. Click Submit to complete Investigation of the Complaint part.

ne o v o > - EERIEEE

O Test Mode

This veark item working in test mode, all next wark items wil be redirected to you for easier testing

Investigation of the Complaint 2281
Shows aga
Customer / Praduct Info
Customer Product Reference Cade
Workrunner (WR} Auditrunner (AR) (Empty)
Person in Charge E-Mail Tel
Gagir Hamuray ozgur@workrunner i +1234567890

Complaint Details

Complaint Date Complaint Cade

Complaint Reasons

31172021 3:30PM CHP210311-010 Label
Product Quality
Complaint Details
“Lorem ipsum dolor sit amet, consectetur adipiscing ell, sed do eiusmad tempor incididunt ut labore et dolore magna al
Departments
Operations Management
Root Cause Analysis / Investigation Details
Root Cause Investigation Details Solution
@ B 1 U 5 4 ® @ wm & 0B 1 U s / = @ m & 9 8 4 U 5 J = @ m &

B % B o B % = o
“Nam libere tempore, <um soluta nobis est eligendi optio

il impectt que minus id quad maxime placeat rerum necessatibus GRS Seniet ut et voluptates
i est, omnis repudiandag sint et molestias non recusandae.”

Chease to start a corrective preventive action form for the department
Use Exist CPA

Comments.

“Temporibys autem quibusdam et aut officiis debitis aut

B % E o

“Itaque earym rerum hic tenetur 3 sapients desectus, ut aut
reiciendis voluptatibus maiores alias consequatur aut
perferendis doloribus asperiares repellat”

QUALITY ASSURANCE
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auditrunner

RESPONDING TO CUSTOMER COMPLAINT

1. After completing the Investigation of the Complaint task, go to Inbox and select Responding to

Customer Complaint task.

< Refresh Q Search.. & Berk Senoglu

ask Name Y Jeadline & Ider $

Preliminary Work for Investigation Activity

Internal Audit 2042
& Inbox O Please complete the preliminary work for Investigation activity. nrernat A @ °
Impertant R -
U O Preliminary Work fnr‘ \rfuestlgatmn Actl\nlty ‘ B St 22060 °
= L Please complete the preliminary work for Investigation activity.
o Preliminary Work for P.rocess Audit Activity Internal A 22130 o
Please complete the preliminary work for Process Audit activity.
O Preliminary Work for Process Audit Activity internal Audit 2420 °
Please complete the preliminary work for Process Audit activity.
O Opening Meeting Minutes Internal Aud 22500 °
Please click for Audit Opening Meeting Report.
O Opening Meeting Minutes Internal Audit 22470 °
Please click for Audit Opening Meeting Report.
(O Closing Meeting Reports S— 0 @)
Please click for Audit Closing Meeting Report.
O Closing Meeting Reports Interral A 22540 e
Please dlick for Audit Closing Meeting Report.
O Responding to Customer Complaint _ Quality Assurance 2o @
Please return to the customer regarding the complaint.
2. Inthe Complaint Details section, either Approve or Reject the complaint.
= xCose + % & 9 ~ =
3/11/2021 3:30 PM CMP210311.010 Label
Product Quality
Complaint Details
“Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed de eiusmod tempor incididunt ut labore et dolore magna aliqua.”
Complaint Investigations
¥ Operations Management by Berk Senoglu at Thursday, March 11, 2021 ‘
prove
Reject

© Corrective preventive action form will not be started after submitting for this department.

"Nam libero ternpore, cum soluta nobis est eligendi optio cumque nihil impedit quo minus id quod maxime placeat facere possimus, omnis voluptas assumenda est,
omnis dolor repellendus.”

“ltague earum rerum hic tenetur a sapiente delectus, ut aut reiciendis voluptatibus maiores alias consequatur aut perferendis doloribus asperiores repellat.”

Comments

"Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta
sunt explicabo.”

L % “'FHEEJ /112021 433 Pl
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auditrunner

3. Incase of approving, in the Report Preparation task, create the report in English by clicking Create
report in this language. In case of need, allow editing by clicking the box saying Allow edit before

creating report.

= xam v v o8 o~

Selution
“ltaque earum rerum hic tenetur a sapiente delectus, ut aut reiciend ibus maiores alias ¢ aut perferendis deloribus asperiores repellat.”
Report Preparation
Turkee English v
Create report in this language Create report in this language
& Allow edit before creating report
Edited By
& Type to search...
D Recently Used m Q, Search Results.
Comments

"Sed ut perspiciatis unde omnis iste natus error sit voluptatem accus
sunt explicabo.”
Berk Senoglu - 3/11/2021 4:33 PM

= Reply

+ Add New

<> XML B Copy

+ & Internal Audit

+ & Internal Audit Group Mgmt
+ & Internal Audit Manager
+ & Internal Control

+ & Regulatory Compliance

+ & Standards Compliance

+ i WorkRunner

+

B Logistica Global

ab illo inventore veritatis et quasi architecto beatae vitae dicta

® Close

4. Click Submit to complete Responding to Customer Complaint part.

= xCose + ® & 2 ~

Are you sure you want to select the action Submit 7

@ Test Mode
This work item working in test mode, all next

<
"

x Cancel

Responding to Customer Complaint 2280
8 hours ago
Customer / Product Info
Customer Product Reference Code
Waorkrunner (WR) Auditrunner (AR) (Empty)
Person in Charge E-Mail Tel
Ozgiir Hamureu ozgur@workrunner.io +1234567890
Complaint Details
Complaint Date Complaint Code Complaint Reasons
3/11/2021 3:30 PM CMP210311-010 Label
Product Quality
Complaint Details
“"Lorem ipsurn delor sit amet, consectetur adipiscing elit, sed de eiusmod tempor incididunt ut labore et dolore magna aliqua.”
Complaint Investigations
¥ Operations Management by Berk Senoglu at Thursday, March 11, 2021 Approve #

© Corrective preventive action form will not be started after submitting for this department.

Root Cause

QUALITY ASSURANCE
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5. After submitting the Responding to Customer Complaint part, go to Inbox and select Edit Report.

£ Refresh Q Search & Berk Senoglu ‘ =

Task Name s Jeadline & Ider s H#a

vity Stream — .
' O Preliminary Work for Investigation Activity Internal Audit 20420 °
3 Inbox Please complete the preliminary work for Investigation activity. : '
Impaortant .
o O Preliminary Work for‘ Investigation Actlwlty Internal Audit 22060 °
L Please complete the preliminary work for Investigation activity.
ollowed
Completed O Preliminary Work for Process Audit Activity internal Audit 2130 °
Please complete the preliminary work for Process Audit activity.
O Preliminary Work for Process Audit Activity internal Aud 2420 °
Please complete the preliminary work for Process Audit activity.
O Opening Meeting Minutes Internal Audit 2470 o
Please click for Audit Opening Meeting Report. S
O Closing Meeting Reports Intermal Audit 22540 °
Please click for Audit Closing Meeting Report.
O Closing Meeting Reports Internal Au 22560 e
Please click for Audit Closing Meeting Report. R -
O Opening Meeting Minutes Intarnal Audit 22500 °
Please click for Audit Opening Meeting Report. o h
Internal Audit O Edit Report Que 22850 °
Please edit fields to create complaint report in English.

Internal
Quall

Risk Management

6. After editing the report Submit the edit.

= xCose v % & 9 ~ ESRLEEHVE [

Are you sure you want to select the action Send ?

Test Mode

Edit Report

Customer / Product Info

stomer Product Referer
Workrunner (WR) ‘Auditrunner (AR) (Empty)
Person in Charge E-Mail Tel
Ozglr Hamurcu ozgur@workrunner.io +1234567890
Complaint Details
Complaint Date Complaint C Compla
341172021 3:30 PM CMP210311-010 Label

Product Quality

Complaint Def

T« B I U s 4 @ ™ 3 B %Y =E o

“Lorem ipsumn dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.”

Complaint Investigations

L 2 Ooorations Managemant by Bark Sanogly ot Thureday Aarch 14 2021
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